
ITEM DESCRIPTION SIZE PRICE REASON CODE (S)

THANKS FOR SHOPPING WITH US!

RETURNS & EXCHANGES

Grace Bijoux is happy to offer a store credit/exchanges for returns less postage and handling for 
change of mind within 30 days of purchase.
CONDITIONS
• Returns on full price items only
• Clearance and Sale items are NON-REFUNDABLE or RETURNABLE
• Returns on all leg chains will acquire a fee for a replacement garter band for hygienic reasons
• All goods to be returned to us in their original condition and undamaged
• Customer will cover the postage costs returning items back to us (unless other agreement is made)
• We do not offer refunds for any reason, except in special circumstances.

RETURNING PRODUCT
Simply fill in and enclose this form with the product 
you wish to exchange/return and ship back to us at:

GRACE BIJOUX
3 BOMBALA STREET

BROADBEACH WATERS
GOLD COAST QLD 4218

REASON CODES
1. STORE CREDIT $$
2. EXCHANGE
3. FAULTY :(

+ (IF ANY) WHY?

4.   WRONG ITEM!
5.   CHANGE OF MIND

GRACE BIJOUX 
RETURNS FORM

ORDER #: ORDER DATE: NAME: PHONE: DELIVERY ADDRESS:

If you wish to exchange your product, please give details of the product you 
wish to exchange for:

…………………………………………………………………………………………

…………………………………………………………………………………………
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